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Welcome…to the Claims Education Conference of the International Insurance Institute, Inc., American 
Educational Institute (AEI)  and The Society of Claim Law Associates. 

We’re so excited to be back in New Orleans once again for the 2018 Claims Education Conference.  
New Orleans, pronounced “New Or-Lins” or “New Or-Lee-Yuns” (not “Naw-Lins” or “New Orl-eens”) 
is famous for its unique culture, rich history and warm hospitality. Take a look through this brochure to 
learn more about our host hotel and the various activities that we have planned to make your “New Or-
Lins” visit an unforgettable adventure.

As many of you know, this is the conference where AEI designees are recognized for their achievements. 
Claims professionals who, between January 1, 2017 and April 10, 2018, earn a Claim Law Specialist 
Designation, a Claim Law Associate Designation, a Senior Claim Law Associate (SCLA) Designation 
– the ultimate in claims law professionalism – or a Silver or Gold Award, will be recognized at the 
Designation Conferment on Wednesday, May 9th. 

In addition, the conference will provide high-level training away from the office where claims professionals 
will be able to focus on high-quality performance, enabling them to work more efficiently and provide 
superior customer service. 

Of course, we want everyone to experience New Orleans while at the conference, so we have built in 
some great recreational activities. Wednesday evening will feature a group dinner at Emeril’s Restaurant, 
Emeril Lagasse’s flagship restaurant in New Orleans. Thursday afternoon attendees can choose to sign up 
for a cooking class, a private tour of the World War II Museum, an Airboat tour, or venture out on their 
own to explore all that New Orleans has to offer. 

Be sure to take advantage of the early bird rate. We look forward to seeing you in May and, as we say in 
New Orleans, Laissez Les Bon Temps Rouler! (Let the Good Times Roll!)

Welcome
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Carl Van, President and CEO
International Insurance Institute, Inc.

Amy Koernig
President, American Educational Institute

Marilyn O’Brien
SCLA President



 

Why should you attend the Claims Education Conference? 

Reasons to Attend the CEC
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No company in the insurance industry has been more focused on improving the level of claims professionals 
through in-person training than International Insurance Institute, Inc. (III). 

Since its inception in April 1998, III has delivered more claims-specific training, to more companies, in more 
countries, than any claims training company in the world. In-person courses by III have been delivered in-person, 
on-site to over 265,000 claims professionals worldwide. 

The conference will not only be informative and fun, but will allow you to get a glimpse of the many claims 
specific courses III has to offer.

American Educational Institute (AEI) and The Society of Claim Law Associates (SCLA), your partners in claims 
law education, are committed to helping claims professionals increase their claims law knowledge and to stay 
current with the latest claims and legal issues.  The conference also provides recognition for new AEI designees.  
Individuals are recognized for having achieved designations of Specialist, Associate and the “ultimate in claims 
law professionalism” – Senior Claim Law Associate (SCLA). Silver and Gold award recipients are also recognized. 

Attending the conference will allow you access to targeted sessions focusing on legal and coverage issues all 
presented by leading technical experts and nationally recognized insurance defense attorneys. Participation in the 
conference, however, is not limited to SCLA members or AEI designees.  All insurance claims professionals are 
invited to attend.  

We hope to see you there!



About
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International 
Insurance 
Institute, Inc.

American Educational Institute
American Educational Institute (AEI), established in 1969, is the 
premier provider of self-study programs in insurance claims law. 
Courses are practical, flexible, and interactive. Programs in: Le-
gal Principles, Liability, Property, Workers’ Compensation, Fraud 
Investigation and Defense, and Automobile lead to industry-rec-
ognized designations including AEI’s highest, the Senior Claim 
Law Associate (SCLA). Courses are approved for continuing 
education credit toward adjuster license renewal in many states 
and college credit by the National College Credit Recommenda-
tion Service.
 
International Insurance Institute, Inc.
International Insurance Institute, Inc. (III) provides claims train-
ing and a variety of other superior services dedicated to the 
enhancement of the insurance industry. Their goal is to assist the 
claims environment in its many highly technical and ever chang-
ing methods of operation via their analysis recommendation and 
educational processes.
 
III strives to deliver information and education that is enlight-
ening and useful. They not only assist in identifying needs, but 
develop procedures and training to facilitate immediate and 
significant improvement. With a track record of in-depth claims 
experience, they are committed to servicing the needs of their 
customers from beginning to end as no other individual company 
can. From initial needs analysis to flowcharting procedures; from 
workflow documentation to improvement design; from program 
improvement development to implementation and monitoring; 
from training course development to facilitation, International 
Insurance Institute, Inc. will be there to fulfill their customer’s 
needs and exceed expectations.
 
Society of Claim Law Associates (SCLA)
The Society of Claim Law Associates (SCLA) is an organization 
of insurance claims professionals who have earned claims law 
designations from American Educational Institute (AEI). The 
mission of the Society of Claim Law Associates is to promote 
claims professionalism through education, improve the level 
of understanding, knowledge, and expertise of its members in 
the area of claims law and provide a forum for the exchange of 
information and ideas relating to claims law. The Society will 
help to establish, maintain, and promote a level of professional-
ism among its members through its activities and encourage and 
assist others to become the most proficient and knowledgeable 
claims professionals they can be.



Conference Leadership
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Carl Van, ITP, President & CEO of International Insurance Institute, Inc., 
graduated from California State University, Sacramento where he received his 
bachelor’s degree in Insurance.  He has been in the insurance claims industry 
since 1980 and has held the positions of Claims Adjuster, Claims Supervisor, 
Claims Manager, Division Claims Manager and Regional Manager over Claims, 
Loss Control and Premium Audit.

Mr. Van has set up 5 in-house claims training programs for various insurance 
companies throughout the United States, and has written articles for Claims 
Magazine, Claims Education Magazine, Claims Advisor, Claims People 
Magazine, The Subrogator, The National Underwriter, California Insurance 
Journal and over 100 other national magazines.  He is the author of over 75 

technical and soft skill workshops being taught throughout the U.S., Canada and the U.K.

He has been a keynote speaker at claims conferences around the country, a trainer at an international U.S-Japanese 
executive training program, a guest speaker at hundreds of claims association seminars, and selected as the opening 
presenter at some of the most prestigious claims conferences in the United States and Canada.

Mr. Van is the Dean of the School of Claims Performance, and has served as both board member and Regional 
Vice President of the Society of Insurance Trainers and Educators.  He is owner and publisher of Claims Education 
Magazine, and board president of the Claims Education Conference.

He is creator, presenter and producer of all claims training videos at Claims Education Online, which include 
Time Management, Customer Service, Negotiations and Critical Thinking - all specific to claims professionals.

Mr. Van is owner and publisher of Claims Professional Books Online, and is the author of the highly acclaimed 
book The 8 Characteristics of the Awesome Adjuster, which has sold internationally throughout the United 
States, Canada, Guam, Singapore, France, Australia, England, Chile, Ireland, and 25 other countries.  Other 
books by Carl Van include Gaining Cooperation, Gaining Cooperation for the Workers’ Comp. Professional, The 
Claims Cookbook, Attitude, Ability and the 80/20 Rule, The Eight Characteristics of the Awesome Employee and 
Negotiations Skills for the Claims Professional.

He writes all materials for his Carl Van Claims Expert blog, and provides claims tips on his Carl Van Professional 
Speaker You Tube channel. Just for fun he writes all lyrics to the songs performed by Carl Van and the Awesome 
Adjuster Band.

Past credits include being an arbitrator, a licensed agent, a TASA certified expert witness for insurance Bad Faith 
suits, as well as a national auditor for a federal regulatory agency.
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Dave Vanderpan, Director of Claims Training of International Insurance 
Institute, Inc., graduated from the University of California at Davis with a 
Bachelor degree in both International Relations and Economics.

He has been in the insurance claims industry since 1986, and has held the 
positions of Claims Adjuster, Claims Supervisor, Claims Manager and Regional 
Claims Manager.

Mr. Vanderpan has been training claims professionals for over a decade, and 
has developed and presented many in-house training sessions. He has conducted 
over 500 training classes in over 40 states throughout the U.S., and has been a 
featured speaker at conferences in Canada and England.

Mr. Vanderpan helped develop the material and presentation format of the most 
successful class offered by the International Insurance Institute, Inc., the popular Awesome Claims Customer 
Service which was featured in Claims magazine. He is the author of numerous successful workshops offered 
at the annual Claims Education Conference including the highly respected Litigation Management and the fun 
packed Team Building Games for Claims.

Mr. Vanderpan has been the subject of many articles regarding exceptional claims performance, and was featured 
in Claims Education Magazine. He is co-presenter of the Negotiation Skills for Claims Professionals online 
training course available at Claims Education Online.

Teresa Headrick, ITP, Director of Course Development, International Insurance 
Institute, Inc. has been in the industry since 1977, leading to management and 
learning/development with a staff of training consultants, quality assurance 
specialists and business development managers.

Ms. Headrick earned her ITP (Insurance Training Professional) designation from 
the Society of Insurance Trainers and Educators (SITE) and her CPLP (Certified 
Professional in Learning and Performance) designation from the Association for 
Talent Development (ATD), specializing in Human Performance Improvement.

She has held several Board positions with SITE, including President July 2011 – 
June 2012. She also served three consecutive terms as President of her regional 
chapter of ATD.

She specializes in identifying and leveraging natural talents for any size organization or team using “StrengthsFinder 
2.0 – Now, Discover Your Strengths.” She is widely considered the leading industry expert in guiding organizations 
on how to discover and apply strengths, putting them to work to strengthen individuals and teams.

Ms. Headrick’s corporate management experience, her senior leadership roles with national and local societies, 
and her commitment to the insurance industry, make her uniquely qualified to write and train on the subjects of 
leadership and employee development.

Other credits include being a licensed insurance broker, and co-authoring Negotiation Skills for the Claims 
Professional, offered at Claims Professional Books.

Conference Leadership
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Ann Van, Conference Director, graduated from Middle Tennessee State 
University with both a Bachelor of Science degree in Social Sciences and Math 
with an emphasis in secondary education, and a Master’s degree in Education/
School Counseling. 

Ms. Van has 10 years of teaching experience and seven years of experience 
in school counseling, and has held the position of Conference Director for the 
Claims Education Conference since its inception.  Ms. Van is responsible for 
choosing the hotel and city locations for the Claims Education Conference, 
overseeing all conference activities, as well as conference material design.

Lisa Ferrier, Conference Manager, graduated from the University of 
Minnesota with a Bachelor of Arts degree in English and French. She has been 
working in the conference and event planning business for over ten years and 
her experience includes meeting, exhibit and seminar planning and promotion. 
Ms. Ferrier is responsible for all conference operations including registration, 
contract management, and marketing.

Corinn McBride, Director of Marketing at American Educational Institute 
(AEI) and Executive Director of the Society of Claim Law Associates (SCLA) 
Board of Trustees, graduated with Bachelor of Arts degree in Media Studies 
from Mount Saint Mary College and a Master of Arts degree in Corporate and 
Organizational Communication from Fairleigh Dickinson University. She has 
over fifteen years of marketing, public relations and event planning experience. 
She is the conference contact for any current or prior AEI student that will be 
attending, as well as the organizer of the AEI Designation Conferment ceremony 
held during the conference.

Marilyn O’Brien, SCLA, President, The Society of Claim Law Associates. 
Marilyn has worked in claims for 34 years and has been with Allstate for the last 
20 years. She is an SIU Staff Claim Service Consultant investigating fraudulent 
claims in the casualty and PIP arena. Marilyn is also on the Executive Board 
of the Florida Insurance Fraud Education Committee (FIFEC). She earned her 
SCLA designation in 2001. Marilyn is presently serving as the President of The 
Society of Claim Law Associates.



Conference Speakers
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David Alfini, Esq., Partner, Hinshaw & Culbertson LLP

James T. Busenlener, Esq., Partner, Matthiesen, Wickert & Lehrer, S.C

Benjamin Ebling, Business Development Manager, Latitude Subrogation Services

Duncan K. Fobes, Esq., Principal, Patterson ∙ Buchanan ∙ Fobes & Leitch, Inc., P.S

Teresa Headrick, Director of Course Development, International Insurance Institute, Inc.

Matthew J. Sekits, Esq., Firm-wide Practice Group Leader, Insurance Law Group,
 Bullivant Houser Bailey, P.C.

Carl Van, President and CEO, International Insurance Institute, Inc.

Dave Vanderpan, Director of Claims Training, International Insurance Institute, Inc.

Silver Sponsor



Conference Sessions
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The Claims Education Conference offers three session tracks: Soft Skills, Management and Technical. Sessions 
being offered at the conference are listed below with more sessions forthcoming. 

Soft Skills
Awesome Claims Customer Service Pt. 1 – Meeting and Exceeding Expectations

Awesome Claims Customer Service Pt. 2 – Say This Not That

Negotiation Skills Pt. 1 – Words to Avoid with Unrepresented Parties

Negotiation Skills Pt. 2 – Preparing Strengths and Weaknesses – The Right Way!

Effective Recorded Statements Pt. 1 – Listening and Follow-Up Questions

Effective Recorded Statements Pt. 2 – Detecting Possible Deception

Management
Strengths Finder 2.0

Leadership Decision Making Pt. 1 – What You Did Wrong and Why

Leadership Decision Making Pt. 2 – What You Did Right and Why

File Documentation for Managers Pt. 1 – Nine Most Common File Documentation Errors Your Staff is    

 Making and Why

File Documentation for Managers Pt. 2 – Common Claims Standards to Improve Your Staff’s File    

 Documentation

Teaching and Coaching Pt. 1 – The Art of Inspiring Improvement

Teaching and Coaching Pt. 2 – How to Tell if You Have a Training Issue

Technical
Don’t Let A Lienholder Wreck Your Settlement!

More Sessions to be Announced. Visit www.claimseducationconference.net for the latest updates.



Session Descriptions
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Soft Skills Sessions

Awesome Claims Customer Service Part 1:  Meeting and Exceeding Expectations

The overall focus of this session is to improve the customer experience throughout the claims process in order 
to increase customer satisfaction and reduce claim expense through improved interpersonal skills and handling 
efficiency.

Professionals are taught specific skills to accomplish these goals, and make their jobs easier and more satisfying.  

Attendees will learn how to:

• Define excellent customer service and incorporate these standards into everyday interactions.
• Reduce the volume of incoming and outgoing phone calls.
• Recognize that customer service is their job.
• Reduce customer anxiety and increase customer patience.
• Improve the customer’s perception of the service they have received.

Awesome Claims Customer Service Part 2:  Say this, not that

Often unknowingly, claims professionals make a telephone statement that will leave customers with negative 
perceptions.  In this session we will review some of those telephone statements overheard while monitoring.  
They have been separated into three sections:

Careless:  Things said innocently enough that can leave a bad impression of customer service.

Reckless:  Things that can cause negative feelings.

Obnoxious:  Things that should have been left unsaid.

Examples:

Hopefully our appraiser we will be able to pay you what you deserve.

Problem:  Doesn’t sound like we pay people what they deserve very often.

Improved: Our appraiser will make every effort to make sure you are paid everything you are entitled to.

Mr. Fogerty, that doesn’t make sense.  Try to forget everything your agent told you.

Problem:  Makes the agent look bad, which makes us look bad.

Improved: Mr. Fogerty, I understand your agent tried to help you with your coverages.  Let me explain 
them in more detail.



Session Descriptions
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Negotiation Skills Part 1: Words to Avoid with Unrepresented Parties

When negotiating with unrepresented parties, it is especially important to demonstrate a level of concern for 
paying a fair amount along with outlining the efforts to make that happen. 

Often claims professionals utilize words and phrases that can send the exact opposite message that they are 
trying to convey. In this session, attendees will learn some very common words and phrases that should be 
avoided when negotiating with unrepresented parties.  

The impact of words and phrases such as offer, willing to, took a look at, came up with, about, only and many 
others will all be discussed. Attendees will learn the right way to say things in order to take the credit for the 
hard work they do. 

Negotiation Skills Part 2: Preparing Strengths and Weaknesses (the Right Way!)

Many claims professionals will do the right thing. When preparing to negotiate with an attorney, they will write 
out the strengths and weaknesses of their case. But then they won’t do the single most important thing expert 
claims negotiators will say should always be done after writing out the strengths and weaknesses. 

In this session, attendees will learn the secret ways expert claims negotiators prepare themselves for negotiating 
with attorneys by making sure their strengths pass the “so what?” test and their weaknesses are minimized. 



Session Descriptions
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Effective Recorded Statements Part 1: Listening and Follow-Up Questions

Many times we ask our list of well-prepared questions, yet later when we review the statement it’s obvious 
we never listened to the responses.  This can be prevented if the claim representative conscientiously listens 
throughout the conversation.  Having a well-prepared strategy along with actively listening can guarantee a 
quality statement.  

It has been estimated that 30% of all possible subrogation recoveries are lost due to inadequate follow-up 
questions during the investigation of a claim.  By the time the subrogation department receives the file, very 
often evidence has been destroyed and witnesses have disappeared.

In this session, we will learn how to ask better follow-up questions which is important because:

• It can help prevent add-on injuries and/or add-on circumstances that often pop up at the at the tail end of 
fair settlement.

• Once the insured/claimant/witness obtains a lawyer they may be reluctant to give a second statement.  If 
so, we are left with the initial statement for the adjusting on the claim.

• Future decisions made on the claim will be made on the basis of information collected during the 
statement taking process.

• If the case goes to trial the statement(s) will become the basis for examination of the person while under 
oath.

Effective Recorded Statements Part 2: Detecting Possible Deception

A key skill for any claims professional who takes recorded statements is the ability to identify indicators that the 
interviewee is possibly engaging in some form of deception.

In this session, attendees will learn those indicators and how to properly deal with them during the recorded 
statement.

Indicators such as: Common phrases; Vocal inflections; Language choices; Logical process; Changes in details; 
Changes in sequence of events; Motivation to lie; Attitude; Response time and Echoing will all be reviewed.  

This session includes a practice scenario.



Session Descriptions
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Management Sessions

Strengths Finder 2.0

One of the key responsibilities of any leader is to identify and draw upon the strengths of his/her team. For 
30 years, Gallup studied human talents and strengths, and interviewed two million people asking, “At work, 
do you have the opportunity to do what you do best every day?” Gallup’s studies and the survey results built 
StrengthsFinder 2.0. After attending this session, you will know how to use StrengthsFinder 2.0 to identify your 
own natural talents, plus ideas for strength-based leadership in your organization to maximize team talents to the 
highest performance.

Leadership Decision Making Part 1 - What You Did Wrong and Why

Effective leadership decision making is not about always being right.  It is about thinking things through.  It is 
about testing assumptions.  It is about considering the relevant information, avoiding the pitfalls, and making 
the best decision possible.  

Topics Include:

• Critical thinking skills for leaders

• Learning how to think things through

• Opposite Blindness – Mistakenly thinking two things are opposite when they are not (quality vs. 
customer service)

• Avoiding the pitfalls of poor decision making

In this session, you will be tested to develop and implement leadership decisions to solve common workplace 
problems.  You might make mistakes (actually, you probably will) but that is okay.  Once you are equipped with 
the ability to identify typical decision making errors, you will be ready for Part 2.



Session Descriptions
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Leadership Decision Making Part 2 - What You Did Right and Why*

Continuing the learning format from Part 1, this session will focus on putting new-found leadership decision 
knowledge and skills into place.  More problem solving and critical thinking challenges will help fine tune the 
concepts developed from Part 1.

Topics include:

• Understanding the reasons for poor or mediocre workplace performance and customer satisfaction

• Removing barriers to exceptional job performance

• Relating customer process improvement to fundamental job guidelines

• Better leadership decision making

*Please do not plan to attend this session if you do not attend Part 1.  No matter how smart you are, it won’t 
make any sense.  Really!

File Documentation for Managers Part 1:  Nine Most Common File Documentation Errors Your Staff is 
Making and Why

While adjusters can do many things to enhance the culture and commitment of the service they are trying to 
provide, probably the most important is file documentation. 

There is very little that will determine the direction a claim takes more than file documentation.  The issue isn’t 
just “is there documentation in the file?” but “is the documentation an accurate reflection of the claim?”  The 
answer depends heavily on the file’s documentation quality and timeliness.  

Good file documentation can help resolve issues that may arise when there is a misunderstanding between the 
customer and the adjuster.  

In this session, we will review tips to make sure claims professionals avoid file notes that are:

Vague and ambiguous
Incomplete
Incorrect
Wordy and without purpose
Unprofessional
Judgmental
Rude
Condescending
Self-inflicting



Session Descriptions
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File Documentation for Managers Part 2: Common Claims Standards to Improve your Staff’s File 
Documentation

Professionalism is a key factor. A file that is professional in nature can positively reflect on the adjuster’s 
knowledge, experience and desire to do the right thing for the customer. It is important to project a high level of 
professionalism in order to gain the confidence of those individuals outside of the company who may review the 
file notes.

In this session, we will cover these topics:

• Files notes that are accurate
• Being thorough
• Importance of timely documentation
• Make sure notes are clear
• Being honest
• Professionalism in the claims file

Teaching and Coaching Part 1: The Art of Inspiring Improvement

Imagine you are an airline mechanic.  You are the very best in your department.  Other mechanics rely on you 
because of your job knowledge, experience and judgment.  Then one day, you are called into your boss’s office 
and told, “Congratulations, we have decided to promote you… you’re now a pilot.”  

That’s similar to the change in job duties and responsibilities when people are promoted into a management 
role. 

Many excellent employees move into supervision because they were good at their jobs.  They have strong 
technical skills, and are promoted because of those skills in addition to demonstrating some leadership qualities.  

Once in this new position, they find themselves with an entirely new set of skill requirements and demands for 
which they are not fully prepared.  At the top of that list is the ability to train others in an effective manner. 

Usually, these new supervisors simply try to tell their employees what they know and show them how to do 
things based only on their experience.  Without solid teaching and coaching skills, they rely on ineffective 
training techniques that result in the continuation of bad habits.   

This session is specifically designed for claims supervisors and managers.  It is designed to increase the results 
of the training they provide.  It provides background and insight into how employees learn best and how to 
measure results.  It also includes leadership and motivational techniques to help inspire employees to want to 
improve.  
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Teaching and Coaching Part 2: How to Tell if you have a Training Issue

Building on the concepts from Teaching and Coaching Part 1, attendees will learn that not all performance 
problems can be solved through training. Sometimes it is a motivational problem: the employee has the right job 
knowledge but a poor attitude. Sometimes it’s an environmental problem: employee has a good attitude and job 
knowledge, but still can’t perform adequately. Sometimes an employee is a placement problem: they have a poor 
attitude and poor job knowledge.  Sometimes it’s a training issue: an employee has a good attitude and poor job 
knowledge. 

Attendees will learn how to identify each of these categories and determine the right path for improvement. 

Technical Sessions

Don’t Let A Lienholder Wreck Your Settlement!

Strategies to work with lienholders to settle cases are examined in the context of such liens as workers’ 
compensation and LHWCA, ERISA, Medicare, and child support (AG).

More sessions forthcoming – visit www.claimseducationconference.net for the latest information. 

AEI Designation Conferment
Wednesday, May 9th 4:45 p.m. – 5:45 p.m.

This is the conference where new AEI new designees are recognized for their achievements. You’ve done the 
work, successfully completed the examinations, earned the designation or award – now it’s time to be recognized 
for your achievement at the AEI Designation Conferment. AEI designees and award recipients to be recognized 
include those registrants who earned a designation or a Silver or Gold Award between January 1, 2017 and April 
10, 2018.  Cocktails and hors d’oeuvres will be available for the designees and their paid guests.



Group Dinner at Emeril’s New Orleans
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Experience Emeril’s New Orleans!
Wednesday, May 9th
5:45 p.m. – 9:00 p.m.

The recognition and awards chef and restaurateur 
Emeril Lagasse has garnered have made him 
known to food-loving Americans everywhere. His 
restaurants consistently win critical praise and top 
ratings.

Emeril’s Restaurant is Emeril Lagasse’s famed 
flagship restaurant housed in a renovated pharmacy
warehouse in New Orleans’ Warehouse District. 
Since opening in 1990, Emeril’s has been a 
definitive force in contemporary New Orleans 
cuisine and has earned rave reviews and accolades 
for nearly 25 years, including Esquire magazine’s 
“Restaurant of the Year” and Wine Spectator’s 
“Grand Award” every year since 2000. At the 
helm is chef de cuisine Douglas Braselman, who 
works closely with Chef Emeril to push culinary 
boundaries and deliver bold and diverse flavors 
for a one-of- a-kind dining experience with 
unparalleled service and a festive unpretentious 
setting.

We have reserved a limited number of tables for 
our group to dine at Emeril’s with three different
seating times available: 6:00, 6:30 and 7:00. We 
will be able to order directly off the menu and enjoy 
signature dishes such as New Orleans Barbecued 
Shrimp, Andouille Crusted Redfish and Banana 
Cream Pie. There is no charge to sign up for this 
event; you will pay for your own meal, drinks and 
gratuity.

We look forward to an enjoyable evening out at 
this award-winning restaurant!



Activities
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Optional Activities 
(these activities take place on Thursday, May 10th)

Horse and Carriage Tour in the French Quarter
1:45 p.m. – 2:45 p.m.
Carriage tours are perfect for those looking for a historic exploration 
of more than just Bourbon Street! You’ll learn all about the French 
Quarter, and you’ll love the opportunity to sit back and relax while 
your carriage driver unfolds 300 years of fun-filled history on your 
mule-drawn carriage ride. Your guide will cover the storied history 
of New Orleans, discussing everything from our resilient culture 
to the aging architecture. After the 30-minute carriage ride, stick 
around the French Quarter to explore or grab a refreshment. 
$25 per person

New Orleans School of Cooking 
1:00 p.m. – 4:00 p.m.
Cook and eat an authentic Louisiana meal! In this highly interactive 
class, you will actually cut, season and sauté a complete dinner with 
one of the expert chefs, and afterwards you will be able to sit down 
and enjoy the meal you have just created. This class is not limited to 
“foodies” - all skill levels are welcome to join in on the fun!
$150 per person

Airboat Adventures Swamp Tour
1:00 p.m. – 5:00 p.m.
Join us for a high speed Airboat Ride and Louisiana swamp tour.  
You’ll be touring 20,000 acres of tidewater cypress swamp. It’s a 
dynamic ecosystem supporting many types of aquatic and moist-
soil vegetation, as well as a diverse wildlife population. You will be 
immersed in some of the most beautiful scenery in the world as you 
go through the swamp and into the bayous lined with moss-draped 
cypress and tupelo-gum trees. During your nearly two-hour tour 
you’ll have opportunities to see alligators, snakes, turtles, egrets, 
herons and ibis, and sometimes hawks, owls and bald eagles. 
$80 per person
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Mardi Gras World Tour
1:30 p.m. – 3:30 p.m.
This tour gives you the opportunity to see firsthand what it takes 
to bring Mardi Gras to life year after year. Walk through the 
hard work and extensive planning that goes into this grand event 
when you tour Blaine Kern Studios, an operating workshop that 
has created breathtaking floats for Mardi Gras and other parades 
around the world since 1947. On the tour, you’ll be paired up with 
a knowledgeable guide who takes the mask off of Mardi Gras. This 
all-access opportunity winds you through the massive studio, where 
artists and architects build Mardi Gras floats from the ground up. 
You’ll learn about the history of this unique and festive tradition, 
going beyond its reputation to get a deeper understanding of the 
REAL Mardi Gras. This New Orleans tour is an experience you’ll 
want to document. There are so many photo opportunities in front 
of floats, with props, or wearing a traditional Mardi Gras costume, 
so don’t forget to bring your camera! And bring your appetite, too: 
every tour comes with a slice of King Cake (which is a real delicacy, 
as it’s hard to find out of season!).
$25 per person

Dinner Jazz Cruise on the Creole Queen Riverboat 
6:30 p.m. – 9:00 p.m.
Step back into the glamour and romance of the riverboat era with 
a jazzy dinner cruise. Experience the lively sounds of the amazing 
Sullivan Dabney, Jr. and the Muzik Jazz Band while enjoying a lavish 
Creole Buffet in the elegantly appointed dining rooms. After dinner, 
and maybe a little dancing, enjoy a classic New Orleans cocktail and 
sweet Mississippi River breezes on the promenade deck as the city 
skyline slips by under a canopy of stars. This dinner cruise is pure 
New Orleans!
$79 per person, includes dinner, cash bar available
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World War II Museum Tour
12:30 p.m. – 5:00 p.m.
The National WWII Museum tells the story of the American 
experience in the war that changed the world. Through exhibits, 
multimedia experiences, and thousands of personal accounts, the 
Museum takes visitors on an immersive tour of World War II in 
every theater of war.

We will meet at the Museum at 12:45 p.m. to check in for our private 
tour which begins at 1:00 p.m. 

This exclusive, small-group experience offers an official Museum 
guide taking you through the chronological narrative of each theater 
of combat, bringing to life the drama, sacrifices, personal stories, and strategies of America’s campaign to defeat 
the Axis powers and preserve freedom. Your guide will also highlight several artifacts, displays, and exhibits 
during the tour, which explores how US citizen soldiers and their Allies secured victory in the 20th century’s 
titanic struggle—a fight for civilization itself.

Directly after the private tour, our group will go to the 3:00 p.m. showing of Beyond All Boundaries in
the Solomon Victory Theater. After the movie, you will have the opportunity to tour the museum on
your own until closing at 5:00 p.m.
$50 per person

Plantation Mansion Tour 
Friday, May 11th
11:45 a.m. – 6:30 p.m.
Enjoy a narrated journey through scenic cypress swamps with a 
professional historian. Hear of a land of Creoles, pirates, and voodoo. 
View Evergreen, Whitney, Felicite’ Columbia and St Joseph as you 
travel the Old River Road to visit Laura, a Creole plantation whose 
charm is as rich as her history.

Afterward, tour the treasure of the Old South, the magnificent 
antebellum Oak Alley mansion. With 28 three century old oak trees 
lining its entrance, Oak Alley is an exquisite reminder of a bygone 
era, an era now, “Gone With The Wind.”

$90 per person. Lunch is not included but, you can bring food or 
there is a café at the Oak Alley Plantation.
This tour takes place on Friday, May 11th.



Exhibit And Sponsorship Opportunities
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Exhibit Opportunities

Get your products and services in front of key industry professionals by reserving an exhibit space. All conference 
meals will take place in the exhibit hall as well as the popular opening reception allowing for plenty of time to 
promote your business and network with attendees. 

*SAVE $100 OFF EXHIBIT FEES IF YOU SIGN UP BY MARCH 30th!

EXHIBIT SPACE - $1,595* includes one exhibit space with a 6-foot draped table, one conference registration 
(1 person from the exhibiting company allowed in the exhibit hall and can attend sessions), up to one additional 
representative for $250, and post-conference attendee list. Additional personnel must register separately and pay 
full registration fee. (Note: Exhibit space is limited and subject to availability). 

Sponsorship Opportunities

We have several sponsorship opportunities in a variety of price ranges - 
there is something to fit every budget!  Please visit our website www.claimseducationconference.net for a complete 
list of sponsorship opportunities. 
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Hotel Information 
Hilton New Orleans Riverside
Two Poydras Street
New Orleans, LA 70130

Explore the best of New Orleans from the Hilton New Orleans Riverside 
hotel in the heart of downtown. Unwind in a comfortable guest room 
that offers WiFi, a 37-inch flat-screen TV, mini-refrigerator, and work 
desk. Upgrade to a View room for amazing views of the Mississippi 
River or French Quarter. 

Located across the street from Harrah’s Casino, attached to the Outlet 
Collection at the Riverwalk and just a few blocks from the French 
Quarter, Audubon Aquarium, and countless restaurants, art galleries, 
and more, the Hilton New Orleans Riverside offers great space to relax 
and unwind after your time in the Big Easy. 

Conference Room Rates and Reservations

$239 Single/Double
13% sales tax, $3 per night occupancy tax, and Statutory Tourism Support Assessment of 1.75% per room, per 
night
Self-Parking is $44 per 24-hour period; Valet-Parking is $49 per 24-hour period
Health Club Access - $12 per day (multi-day pass available for $10 per day. Health Club complimentary for Hil-
ton Honors Silver, Gold or Diamond members). 
Check-in time is 3:00 p.m. or after
Check-out time is 12:00 p.m.

To make reservations, call the Hilton In-House Reservations Office @ 504-561-0500, ext. 3959 or go to the web-
site specifically prepared for the Claims Education Conference. Go to www.claimseducationconference.net, then 
go to “Hotel Information” under the “Venue and Travel” tab. 

Featuring views of the city, river or numerous courtyards, the standard rooms at the Hilton New Orleans Riverside 
are spacious and welcoming. The rooms have one king or two queen beds, a work desk, and a 37-inch LCD TV. 
Complimentary guestroom internet is available to attendees of the Claims Education Conference.

Discounted room rates will be available three days prior and three days post-conference dates based on hotel 
availability. To take advantage of an extended stay beyond the dates of the conference, please call the Hilton In-
House Reservations Office @ 504-561-0500, ext. 3959. The conference room rate of $239 will be available until 
April 7, 2018 or until the room block is filled, whichever comes first. 

All reservations will require a one (1) night deposit which is refundable if cancellation notice is received at least 
48 hours prior to arrival.
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Hotel Information

Hotel Restaurants

Spirits
New Orleans is a mecca for the senses. Taste, hear, see, feel the rhythm by embarking on your journey from the 
awe inspiring surroundings of SPIRITS. Excite your palate with mouth-watering New Orleans style samplings, 
or simply enjoy the “Delta Breeze” and the wide assortment of cocktails, wine, and beer Spirits has to offer. 
Spirits is open from 11:00am until Midnight daily.

River Blends Café
Enjoy a quick breakfast, a cup of coffee, espresso, or latte or a deli sandwich in River Blends Café, the on-site 
coffee house proudly serving Starbucks Coffee, conveniently located on the second floor adjacent to the main 
lobby. Free wireless internet is available. 
 
Public Belt
A fine piano bar serving craft cocktails, unique wines and select beers.
 
Le Croissant 
Start your day off at Le Croissant, which features the “Hilton Breakfast.”

In-Room Dining
6:00 a.m. to 12:00 midnight. 
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Hotel Information

Drago’s Seafood
Drago’s, a New Orleans dining institution, offers an extensive seafood menu, 
including signature dishes such as Drago’s Original Charbroiled Oysters and 
Mama Ruth’s Gumbo. Reservations aren’t needed. Open Monday through 
Sunday from 11am until 10pm.

Crescent City Marketplace
Your “grocery store” while you’re here, stocked with beer, wine, liquor, water, 
soda, fruit, snacks, Chef’s “to go” creations, Starbuck’s coffee and more. You’ll 
also find unique New Orleans snacks and gifts, from Zapp’s potato chips and 
Hubig’s pies to local art. 
 

Fitness Facilities 
This downtown New Orleans hotel offers 90,000 square feet of full-service 
health and fitness facilities. The Health Club by Hilton features a fitness center, 
exercise classes, and indoor tennis, squash, and racquetball courts. Refresh after 
a workout by plunging into one of two outdoor swimming pools or spend time 
relaxing poolside. Health club access is $12 per day, or $10 per day by arranging 
a multiple day pass. 
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Things To Do
Stay at Hilton New Orleans Riverside and be in the center of it all. 
This downtown New Orleans hotel location offers stunning views 
of the Mississippi River and the city. Enjoy easy access to historic 
New Orleans streetcar lines, top attractions and restaurants. Hil-
ton New Orleans Riverside is next door to the Riverwalk, New 
Orleans Cruise Port and Harrah’s Casino. The hotel is also conve-
niently located to the following attractions:

• Aquarium of the Americas (3 blocks)

• Arts & Warehouse District (3 blocks)

• Audubon Zoo (4 miles)

• Canal Street Shopping (4 blocks)

• French Quarter (4 blocks)

• Harrah’s Casino (1 block)

• Jackson Square (5 blocks)

• Jax Brewery (8 blocks)

• IMAX Theatre (.4 miles)

• Mardi Gras Museum (1 mile)

• Mercedes Benz Superdome (1 mile)

• National WWII Musuem (8 blocks)

• New Orleans Riverfront Streetcar (1 block)

• Ogden Museum of Southern Art (8 blocks)

• St. Louis Cathedral (5 blocks)

• TPC Golf Club (13 miles)

• The Outlet Collection at Riverwalk (on site)

• Woldenberg Riverfront Park (on site)



Transportation

Transportation

Airport
The Hilton New Orleans Riverside is just 13 miles from the Louis Armstrong New Orleans International Airport.

Ground Transportation

Airport Shuttle
Shuttle service is available from the airport to the hotels in the Central Business District for $24.00 (per person, 
one-way) or $44.00 (per person, round-trip). Three bags per person. Call 1-866-596-2699 or (504) 522-3500 for 
more details or to make a reservation. Visit airportshuttleneworleans.com for more information.

Taxi
A taxi ride costs approximately $36.00 from the airport to the Hilton New Orleans Riverside for one or two 
persons and $15.00 (per passenger) for three or more passengers. Pick-up is on the lower level, outside the 
baggage claim area. There may be an additional charge for extra baggage. Taxis are required to offer a credit card 
payment option.

Uber 
Currently Uber is the only company that has an agreement with the City of New Orleans to provide transportation 
to passengers. You can meet your vehicle in the Ground Transportation Center located on the first floor of the 
Short Term Parking Garage.

Limousine Service
Airport Limousine is the official limousine service for Louis Armstrong 
New Orleans International Airport. Convenient kiosks are located in 
the baggage claim area and no hassle curb side pickups are available. 
Rates begin at $58 for 1 or 2 passengers. 
Visit airportlimousineneworleans.com for more information.

Rental Cars
A new consolidated rental car facility is now open. Alamo, Avis, 
Budget, Dollar, Enterprise, Hertz, National, Payless and Thrifty are 
all represented at the New Orleans International Airport.
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Registration

Conference Registration Fee: 
On or before December 31, 2017: $995
On or before March 30, 2018: $1,095
After March 30, 2018: $1,195

Conference Guest Fee:
$150 includes breakfasts, lunches, opening reception and the AEI Designation Conferment (if attending confer-
ence with a designee). Guests can sign up for the activities below separately and do not need to register as a con-
ference guest to do so.

Conference Guest Fee for AEI Designation Conferment Only:
$50 (includes AEI Designation Conferment Reception and Ceremony on Wednesday, May 9th). 

Group Dinner at Emeril’s: 
No fee to sign up. Meal, drinks and gratuity paid for by each participant.

New Orleans Cooking Experience: 
$150 per person includes personalized instruction, Authentic New Orleans meal, recipe cards, a New Orleans 
School of Cooking apron, and house wine or a local brewed beer. The school is located less than a mile from the 
hotel and is about a 15-minute walk. 

Airboat Adventures Swamp Tour: 
$80 per person, includes transport from the hotel.

World War II Museum Private Tour and Movie:
$50 per person

Dinner Jazz Cruise:
$79 per person 

Horse and Carriage Tour of the French Quarter:
$25 per person 

Mardi Gras World Tour:
$25 per person 

Plantation Mansion Tour: (Friday May 11th)
$90 per person

How to Register

Visit our website at www.claimseducationconference.net and click on the Register Today! button or call Lisa at 
612-868-3650 or email her at lisa@insuranceinstitute.com. 



International
Insurance
Institute, Inc.

New Orleans
INTERNATIONAL INSURANCE INSTITUTE, Inc.
6221 S. Claiborne Ave. #639
New Orleans, LA 70125
www.InsuranceInstitute.com

Nashville
INTERNATIONAL INSURANCE INSTITUTE, Inc.
1113 Murfreesboro Rd. Bldg 106, #413
Franklin, TN 37064
www.InsuranceInstitute.com

Sacramento
INTERNATIONAL INSURANCE INSTITUTE, Inc.
705-2 E. Bidwell St. #291
Folsom, CA 95630
www.InsuranceInstitute.com

American Educational Institute
P.O. Box 356
Basking Ridge, NJ 07920
Phone (800) 631-8183
www.aeiclaimslaw.com

For any questions, please contact Lisa Ferrier 
at 612-868-3650 or lisa@insuranceinstitute.com
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